Hi,

Thanks for your enquiry. This is a pre-printed reply.

My website and advice service is operated as a part-time hobby, but the current flood of enquiries imposes considerable strain on available time. In order to minimise this please read the faults pages 
at         http://www.letonkinoisvarnish.co.uk/Eberspacher_Faults_2.html 

Check if your fault is listed and proceed from there.  99% of available information can be found within this site. If, however, you can’t find it, then please get back to me with answers to the following questions, and I will be pleased to help as far as I can. Answers to questions in italics are helpful but you may not be able to see what is happening.
1. Exact model on cover plate? Eg D1L, D1Lc, D1Lcc, D2 etc.

2. The six numbers at foot of cover plate, if there? Eg  03 04 05.(not essential if not known)
3. Is this a boat installation?

4. Is it a DIY installation?

5. (a) Has the problem developed recently?

(b)  or has it been there from day one?
6. Is the problem always there or intermittent?
7. Which controller do you have? Eg Rheostat, mini, 801 (if not known a photo may help us)

8. What fuel are you using?

9. Is fuel supplied from the boat / vehicle or a separate tank?

10. Is fuel tank topped up regularly?

       When you switch on, what happens?
11. Nothing at all?

12. Control light shows, otherwise nothing?

13. Fan begins to rotate slowly a few seconds after switch on?
14. Fan is heard to speed up around one minute after switch on?

15. Does fuel pump start ticking at this point?

16. Heater now attempts to fire up amid a cloud of smoke?

17. No smoke but pump stops ticking after 90 seconds?

18. If 15 or 16, are the air bubbles in the fuel pipe evenly spaced?
19. Or are they haphazard and profuse?         (Bubbles are only visible if pump to heater pipe is clear plastic)
20. Starts ok but cuts out some time later? 
How long after switch on? If less than about 6 minutes measure fairly accurately in minutes and seconds (Don’t confuse with standby mode when heater has reached required air temperature).

21. If 16,17, or 19, does heater automatically attempt a re-start one minute after the 4 minute shut down procedure?
22. If your problem isn’t on this list please explain the symptoms as fully as possible. Also, any further points you may have noticed.  Remember I can’t see your heater. If I could I could probably identify the problem in minutes, but in this case I can only work on what you tell me.
Don’t make assumptions here. It is very easy to go down the wrong path. Only recently a reader sent his heater for a full service, only to discover that the fault was due to air leaking into his fuel pipe. Another splurged out on what he suspected was a faulty burner when it was simply a case of low voltage reaching the heater. ECUs have also been unnecessarily replaced.

Best regards,

 Roy Murkin. 
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